Dress Try-On and Reservation Agreement

A. Dress Try-On Service

If you are requesting to try-on a dress or dresses, you will need to complete the Dress
Request Form and return it to us by email or fax. We will charge a $10.00 handling fee
per dress along with shipping costs. When available, we ship the dresses to you by
FedEx for a 2-day try-on service. We will provide you with a return shipment form. You
must return the dress on the second day. Together we will identify a delivery date and a
return date. Additional fees of $50.00 per day will be charged if the dress is returned
late. If you decide to reserve a dress after you have tried it on, we will subtract the
handling fee from the rental cost. Dresses are for try-on only and are not intended for a
practice session or a performance. Please keep in mind that many of the dresses will be
rented for weekend competitions, showcase performances, recitals, and skating events,
so, if you see a dress that you would like to try-on, please contact us as soon as possible.

B. Dress Reservation Service and Cancellation Policy

At the time you make the dress reservation, you will be charged the full-amount of the
rental fee as identified on the web site. All rental fees allow for a 1 — 5 day rental. Other
arrangements can be made if necessary for a longer term rental. If you have any reason
to cancel the dress reservation prior to your request date (date that you want the dress
delivered), the following schedule applies:

e If your cancelation is received 21 days prior to your request date, you will be
refunded the full rental fee.

e If your cancellation is received within 21 to 7 days prior to your request date you
will be refunded 50% of the rental fee.

e Unfortunately, cancellations made less than 7 days prior your request date will
not be eligible for a refund.

If you decide to rent a dress from us, we respect the fact that you will want to have a
great tan for you competition! Some tanning products however, will produce stains on
the dresses that can’t be removed. We inspect every dress when it is returned for stone
replacement, minor repairs and cleaning. If the dress is returned with tanning stains that
are not removable with cleaning, you will be responsible for the cost of the dress.

You will be responsible for the cost of the dress for try-on service or rental if it is not
returned by the identified date.



Delivery Date Return Date First Dress
Name/Code

Second Dress

Name/Code

Try-On
Service

Reservation
Service

Special arrangements may be mutually agreed upon and will be identified here:

PLEASE NOTE: If a dress is not returned according to this agreement, you will be

responsible for the cost of the dress.

Dance Connected is not responsible for any wardrobe malfunction, and shall not
assume responsibility for damages related to renting our dresses and/or accessories.

Please sign and date this agreement:

PRINT NAME:

SIGNATURE:

Date:

Return to fax: 803-631-5591 Thank you! Dance Connected




